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Staffing

Employment equity
The FAIS Ombud is committed to the principles of employment equity. As at 31 March 2008, previously disadvantaged employees
constituted 78% of the FAIS Ombud's staff complement. The following table represents an analysis of the FAIS Ombud's equity profile.

Population group % Gender %

African 62 Male 46

Coloured 0 Female 54

Indian 16

Total Black 78

White 22

Total 100 Total 100

Skills and qualifications: Profile of the Office

Employees Postgraduate qualification Degree or diploma CFP® qualification

Finance and Finance and
commerce Law commerce Law

Management 2 2 2 1

Technical 6 6 6 5 5

Employees in terms of equity Indian African Coloured Total Total Total
(A) (B) (C) (A+B+C)

Occupational category F M F M F M F M F M F & M

Management 0 2 2 1 0 0 2 3 2 4 6

Non-managerial 1 1 10 3 0 0 11 4 12 8 20

Total 1 3 12 4 0 0 13 7 14 12 26

F = Female   M = Male 

15% African male

4% Indian female

12% Indian male

4% White female

19% White male

46% African female
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1. Eugene Oakes
2. Ashwin Singh
3. Thanduxolo Sibondi
4. Simphiwe Bana
5. Mashite Makgoo
6. Mlamli Maphasa
7. Johan Scheepers
8. Ashley Percival
9. Natu Ranchod

10. Marc Alves
11. David Davidson
12. Qheliwe Baduza
13. Lorinda Crous
14. Noluntu Bam
15. Violet Ricketts
16. Nomvula Mtolo
17. Mpho Koloko
18. Stella Matamela
19. Khosi Segole-Sibisi
20. Malanee Murugan-Modise
21. Charles Pillai
22. Ncebakazi Giqwa
23. Sylvia Madiseng
24. Phumza Mtshemla
25. Yvonne Shili
26. Khuselwa Ntlonti



44 FAIS Ombud Annual Report 2008

Engaging our stakeholders for mutual benefit

National
Sanlam Brokers
Sanlam Interactive Session with Brokers
FPI Convention
FPI Continuous Professional Development Sessions
Nedbank
Compliance Institute of South Africa
FNB Financial Planning and Advisory Services
Masthead Member Days Roadshows
Spotlight Interactive
Rotary Club of Durban – Clairwood Park
National Association of Democratic Lawyers of South
Africa
Outsurance
International Trade Law Seminar
The European Foundation for Human Rights
Momentum
Investec
Independent Broking Council
Financial Services Ombud Schemes Council
Launch of the Annual Report of the FAIS Ombud

Regional
Committee on Securities, Insurance and 
Non-banking Authorities

Media
Kaya FM
Talk Radio 702 – Tim Modise Show
RSG Radio
Summit TV
E-TV News
SABC News
SABC 1

As part of the drive to both educate consumers and improve the level of compliance and
service delivery by providers, the FAIS Ombud made numerous presentations to gatherings
of financial services providers, business and consumer bodies and related forums.
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Statement of responsibility by the FAIS Ombud
for the year ended 31 March 2008
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The FAIS Ombud is responsible for the preparation, integrity and fair presentation of the financial statements of the Office of the
Ombud for Financial Services Providers (Office of the FAIS Ombud). The financial statements presented on pages 52 to 55 have
been prepared in accordance with South African Statements of Generally Accepted Accounting Practice including any
interpretation of such statements issued by the Accounting Practices Board, with the prescribed Statements of Generally
Recognised Accounting Practice issued by the Accounting Standards Board, and include amounts based on judgements and
estimates made by management. The FAIS Ombud also prepared the other information included in the annual report and is
responsible for both its accuracy and its consistency with the financial statements.

Furthermore, the FAIS Ombud is responsible for designing, implementing and maintaining internal controls relevant to the
preparation and fair presentation of financial statements that are free from material misstatement, whether due to fraud or error;
selecting and applying appropriate accounting policies; and making accounting estimates that are reasonable in the
circumstances.

The FAIS Ombud has relied, for payroll purposes, on the accounting controls, systems, frameworks and procedures adopted by
the Financial Services Board. Nothing significant has come to the attention of the FAIS Ombud to indicate any material
breakdown in the functioning of these controls, procedures and systems during the year under review.

In the opinion of the FAIS Ombud, based on the information available to date, the financial statements fairly present the financial
position of the Office of the FAIS Ombud as at 31 March 2008 and the results of its operations and cash flows for the year then
ended.

The going concern basis has been adopted in preparing the financial statements. The Office of the FAIS Ombud has no reason
to believe that the entity will not be a going concern in the foreseeable future.

The audit report of the Auditor-General is presented on page 47 to 49.

The financial statements, set out on pages 52 to 55, have been approved by the FAIS Ombud on 20 May 2008 and are signed
on its behalf by:

Charles Pillai
FAIS Ombud
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Report of the Auditor-General
for the year ended 31 March 2008
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Report of the Auditor-General to parliament on the financial statements and performance information of The Office of
the Ombud for Financial Services Providers for the year ended 31 March 2008

Report on the financial statements

Introduction
I have audited the accompanying financial statements of The Office of the Ombud for Financial Services Providers which
comprise the balance sheet as at 31 March 2008, income statement, statement of changes in funds and cash flow statement
for the year then ended, and the summary of significant accounting policies and other explanatory notes as set out on pages
56 to 58.

Responsibility of the accounting officer for the financial statements
The accounting officer is responsible for the preparation and fair presentation of these financial statements in accordance
with the basis of accounting determined by the National Treasury, as set out in the summary of accounting policies and in
the manner required by the Public Finance Management Act, 1999 (Act No 1 of 1999) (PFMA) and the Financial Advisory
and Intermediary Services Act, 2002 (Act No 37 of 2002). This responsibility includes: 
• designing, implementing and maintaining internal control relevant to the preparation and fair presentation of financial

statements that are free from material misstatement, whether due to fraud or error; 
• selecting and applying appropriate accounting policies; and
• making accounting estimates that are reasonable in the circumstances.

Responsibility of the Auditor-General
As required by section 188 of the Constitution of the Republic of South Africa, 1996 (Act No 108 of 1996), read with 
section 4 of the Public Audit Act, 2004 (Act No 25 of 2004) (PAA), and section 23(3) of the Financial Advisory and
Intermediary Services Act, 2002 (Act No 37 of 2002), my responsibility is to express an opinion on these financial statements
based on my audit.

I conducted my audit in accordance with the International Standards on Auditing and General Notice 616 of 2008, issued
in Government Gazette No 31057 of 15 May 2008. Those standards require that I comply with ethical requirements and
plan and perform the audit to obtain reasonable assurance whether the financial statements are free from material
misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the financial
statements. The procedures selected depend on the auditor’s judgement, including the assessment of the risk of material
misstatement of the financial statements, whether due to fraud or error. In making those risk assessments, the auditor
considers internal control relevant to the entity’s preparation and fair presentation of the financial statements in order to
design audit procedures that are appropriate in the circumstances, but not for the purpose of expressing an opinion on the
effectiveness of the entity’s internal control. 

An audit also includes evaluating the:
• appropriateness of accounting policies used;
• reasonableness of accounting estimates made by management; and
• overall presentation of the financial statements.

I believe that the audit evidence I have obtained is sufficient and appropriate to provide a basis for my audit opinion.
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Report of the Auditor-General continued
for the year ended 31 March 2008
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Basis of accounting 
The entity’s policy is to prepare financial statements on the basis of accounting determined by the National Treasury, as set
out in the summary of significant accounting policies.

Opinion 
In my opinion the financial statements present fairly, in all material respects, the financial position of  The Office of the Ombud
for Financial Services Providers as at 31 March 2008 and its financial performance and cash flows for the year then ended,
in accordance with the basis of accounting determined by the National Treasury, as set out in the summary of significant
accounting policies and in the manner required by the PFMA and the Financial Advisory and Intermediary Services Act, 2002
(Act No 37 of 2002).

Other matters
Without qualifying my audit opinion, I draw attention to the following matters that relate to my responsibilities in the audit of
the financial statements:

Matters of governance
The PFMA tasks the accounting officer with a number of responsibilities concerning financial and risk management and
internal control. Fundamental to achieving this is the implementation of certain key governance responsibilities, which I have
assessed as follows:

Matter of governance Yes No

Audit committee
• The entity had an audit committee in operation throughout the financial year. Yes
• The audit committee operates in accordance with approved, written terms of reference. Yes
• The audit committee substantially fulfilled its responsibilities for the year, as set out in 

section 77 of the PFMA and Treasury Regulation 27.1.8 Yes

Internal audit
• The entity had an internal audit function in operation throughout the financial year. Yes
• The internal audit function operates in terms of an approved internal audit plan. Yes
• The internal audit function substantially fulfilled its responsibilities for the year, as set out 

in Treasury Regulation 27.2 Yes

Other matters of governance
The annual financial statements were submitted for audit as per the legislated 
deadlines (section 55 of the PFMA for public entities). Yes

The financial statements submitted for audit were not subject to any material amendments 
resulting from the audit. No

No significant difficulties were experienced during the audit concerning delays or the 
unavailability of expected information and/or the unavailability of senior management. Yes

The prior year’s external audit recommendations have been substantially implemented. Yes
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Unaudited supplementary schedule
The other information set out on page 66 does not form part of the annual financial statements and is presented as additional
information. I have not audited this schedule and accordingly I do not express an opinion on it.

Other reporting responsibilities
Report on performance information
I have reviewed the performance information as set out on pages 67 and 68.

Responsibility of the accounting officer for the performance information
The accounting officer has additional responsibilities as required by section 55(2)(a) of the PFMA to ensure that the annual
report and audited financial statements fairly present the performance against predetermined objectives of the entity.

Responsibility of the Auditor-General
I conducted my engagement in accordance with section 13 of the PAA read with General Notice 616 of 2008, issued in
Government Gazette No 31057 of 15 May 2008. 

In terms of the foregoing my engagement included performing procedures of an audit nature to obtain sufficient appropriate
evidence about the performance information and related systems, processes and procedures. The procedures selected
depend on the auditor’s judgement.

I believe that the evidence I have obtained is sufficient and appropriate to report that no significant findings have been
identified as a result of my review.

Appreciation
The assistance rendered by the staff of The Office of the Ombud for Financial Services Providers during the audit is sincerely
appreciated.

Pretoria
23 July 2008
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Report of the audit committee of the 
FAIS Ombud for the year ended 31 March 2008

50 FAIS Ombud Annual Report 2008

We are pleased to present our report for the financial year ended 31 March 2008.

Audit committee members and attendance
The audit committee consists of the members listed hereunder:

Number of meetings 
Name of member attended
B Hawksworth (Chairperson) 6
P Matlala 5
B Naidoo 6
D Napo 1
T Matshazi 1
N Molope 5
T Mokgabudi 3
G Anderson 6

Audit committee responsibility
The audit committee reports that it has complied with its responsibilities arising from sections 51(1)(a) of the Public Finance
Management Act, 1999 (Act No 1 of 1999) (PFMA) and Treasury Regulations 27.1. The audit committee reports that it has
adopted appropriate formal terms of reference as its audit committee charter, has regulated its affairs in compliance with this
charter and has discharged its responsibilities as contained therein.

The effectiveness of internal control and the internal audit function
The system of controls is designed to provide cost effective assurance that assets are safeguarded and that liabilities and
working capital are efficiently managed.

The internal audit provides the audit committee and management with assurance that internal controls are appropriate and
effective. This is achieved by means of risk management processes as well as the identification of corrective actions and
suggested enhancements to the controls and processes.

From the various reports of internal audit, the audit on the annual financial statements and management letter of the Auditor-
General, it was noted that material non-compliance with prescribed policies and procedures has been reported. Adequate
progress has been made to attend to the other important matters reported to ensure that errors and irregularities which may
occur will be prevented or detected by the internal controls in good time. Accordingly we can report that the system of internal
control for the period under review was sufficiently effective and efficient. The evaluation of the internal audit function was
performed by the committee when considering the progress reports submitted by the internal auditors.

Evaluation of the annual financial statements
The audit committee has:

• Reviewed and discussed with the Auditor-General and the FAIS Ombud, the audited financial statements to be included in
the Annual Report;

• Reviewed the accounting policies; and
• Reviewed the Auditor-General’s management letter and the responses of management.

The Audit Committee concurs and accepts the conclusion of the Auditor-General on the annual financial statements and is of
the opinion that the audited annual financial statements be accepted and read together with the report of the Auditor-General.

Brian Hawksworth



FAIS Ombud Annual Report 2008 51

FAIS Ombud’s report
for the year ended 31 March 2008
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Nature of operations
The Office of the Ombud for Financial Services Providers (“Office of the FAIS Ombud”) was established in terms of section 20
of the Financial Advisory and Intermediary Services Act, 2002 (Act No 37 of 2002) (“FAIS Act”). The objective of the FAIS
Ombud is to investigate and adjudicate complaints as defined in the FAIS Act, by clients against financial services providers or
their representatives.

The FAIS Ombud in terms of the Financial Services Ombud Schemes Act, 2004 (Act No 37 of 2004) (“FSOS Act”), can also act
as statutory Ombud to determine who amongst the various scheme ombudsmen can deal with a complaint where there is
uncertainty over which Ombud has jurisdiction. The FAIS Ombud, acting as statutory Ombud can also investigate and adjudicate
on complaints where the scheme ombudsmen have no jurisdiction.

The FAIS Ombud employs various mechanisms to resolve the complaint, including mediation, conciliation or determination of
the complaint in terms of the FAIS Act and the Rules on Proceedings of the Office of the FAIS Ombud. Determinations by the
FAIS Ombud are deemed to have the same effect as a judgment of a Court.

The FAIS Ombud is funded in terms of a budget approved by the Financial Services Board in terms of section 22 of the FAIS
Act. In addition the FAIS Ombud is entitled to levy a case fee of R1 000 per case once it has accepted a case for investigation.

Results of operations
This is the third full year of operations of the FAIS Ombud. During the period 5 720 complaints and enquiries were received by
the Office. Of these, 1 133 were found to be complaints within the jurisdiction of the FAIS Ombud, whilst 3 300 were outside
the jurisdiction. More information to determine jurisdiction and merit has been requested for the balance of 1 287 complaints
and enquiries received.

Of those complaints falling outside the jurisdiction, 1 218 were dismissed for various reasons, whilst 2 082 were referred to
scheme ombudsmen, financial institutions or other forums. Of the 1 133 complaints falling within the jurisdiction, 255 were
settled whilst 878 are at various stages of assessment, investigation or resolution. 

Office bearers
The responsible officer for the year ended 31 March 2008 is the designated accounting officer in terms of section 23 of the
FAIS Act, 2002 (Act No 31 of 2002).
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2008 2007
Restated

Notes R R

Assets
Non-current assets 1 406 173 838 607

Property, plant and equipment 1 856 242 617 823 
Intangible assets 2 549 931 220 784 

Current assets 1 117 912 623 759 

Trade and other receivables 3 889 649 222 602 
Cash and cash equivalents 4 228 263 401 157 

Total assets 2 524 085 1 462 366 

Funds and liabilities
Funds 567 023 567 023 

Accumulated surplus 567 023 567 023 

Total liabilities 1 957 062 895 343
Non-current liabilities
Finance lease liability 5 158 490 108 144 
Current liabilities 1 798 572 787 199 

Short term portion of finance lease liability 5 50 720 28 222 
Trade and other payables 6 1 747 852 758 977 

Total funds and liabilities 2 524 085 1 462 366 
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2008 2007
Notes R R

Operating revenue 46 895 108 260 
Expenses 14 269 598 11 208 036 

Operating expenses 7 4 705 137 4 034 763 
Personnel costs 8 8 782 156 6 713 983 
Amortisation 121 951 82 098 
Depreciation 541 104 356 226 
Impairment of assets 86 945 –
Interest 32 305 20 966 

Operating deficit (14 222 703) (11 099 776)
Contribution to expenses by the Financial Services Board 9 14 222 703 11 166 067 

Surplus for the year 10 – 66 291 
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Statement of changes in funds
for the year ended 31 March 2008
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Notes R

Accumulated surplus
Restated balance at 31 March 2006 500 732 

Balance at 31 March 2006 as previously disclosed 507 590 
Net effect of prior year adjustment 11 (6 858)

Restated surplus for the year 66 291 

Surplus as previously disclosed 71 348 
Net effect of prior year adjustment 11 (5 057)

Restated balance at 31 March 2007 567 023 
Surplus for the year –

Balance at 31 March 2008 567 023
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Cash flow statement
for the year ended 31 March 2008
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2008 2007
Restated

Notes R R

Cash flows from operating activities
Cash generated by operations 12 1 126 631 568 979 
Interest charges (32 305) (20 966)

Net cash flows from operating activities 1 094 326 548 013 

Cash flows from investing activities
Purchase of property, plant and equipment (783 389) (173 132)
Purchase of intangible assets (534 177) (159 104)

Net cash flows from investing activities (1 317 566) (332 236)

Cash flows from financing activities
Decrease in finance lease liabilities (66 124) (25 422)
Increase in finance lease liabilities 116 470 –

Net cash flows from financing activities 50 346 (25 422)

Net increase in cash and cash equivalents (172 894) 190 355 
Cash and cash equivalents at beginning of year 401 157 210 802 

Cash and cash equivalents at end of year 228 263 401 157 



56 FAIS Ombud Annual Report 2008
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1. Accounting policies
The financial statements have been prepared on a historical cost basis and incorporate the following principal accounting
policies which have been consistently applied.

Basis of preparation
The financial statements have been prepared in accordance with the South African Statements of Generally Accepted
Accounting Practices (GAAP) including any interpretations of such Statements issued by the Accounting Practices Board,
with the effective Standards of Generally Recognised Accounting Practices (GRAP) issued by the Accounting Standards
Board replacing the equivalent GAAP Statement as follows: Practices Board, with the effective Standards of Generally
Recognised Accounting Practices (GRAP) issued by the Accounting Standards Board replacing the equivalent Statements
of GAAP as follows:

Standard of GRAP Replaced Statement of GAAP
GRAP 1: Presentation of financial statements IAS 1 (AC101): Presentation of financial statements
GRAP 2: Cash flow statements IAS 7 (AC118): Cash flow statements
GRAP 3: Accounting policies, changes in IAS 8 (AC103): Accounting policies, changes in accounting estimates
accounting estimates and errors and errors

Currently the recognition and measurement principles in the above GRAP and GAAP Statements do not differ or result in
material differences in items presented and disclosed in the financial statements. The implementation of GRAP 1, 2 and
3 has resulted in the following changes in the presentation of the financial statements:

(a) Terminology differences:
Standard of GRAP Replaced statement of GAAP
Statement of financial performance Income Statement
Statement of financial position Balance Sheet
Statement of changes in net assets Statement of changes in equity
Net assets Equity
Surplus/deficit Profit/loss
Accumulated surplus/deficit Retained earnings
Contribution from owners Share capital
Distribution to owners Dividends

(b) The cashflow statement can only be prepared in accordance with the direct method.

(c) Amount and nature of any restrictions on cash balances are required.

Paragraph 11 – 15 of GRAP 1 has not been implemented due to the fact that the local and international budget reporting
standard is not effective for this financial year.  Although the inclusion of budget information would enhance the usefulness
of the financial statements, non-disclosure will not affect the objective of the financial statements.

1.1 Property, plant and equipment
Property, plant and equipment, comprising office furniture, office equipment, motor vehicles, assets under finance
lease, computer equipment as well as paintings, is stated at cost less accumulated depreciation and any
accumulated impairment losses.

All other items of property, plant and equipment are depreciated on a straight-line basis at rates which will reduce
their book values to estimated residual values over their estimated useful lives. The assets’ residual values and
useful lives are reviewed and adjusted if appropriate at each balance sheet date. The useful lives are as follows:

Motor vehicles 5 years
Computer equipment 3 years
Office equipment 5 years
Furniture and fittings 5 years
Paintings 5 years
Assets under finance lease 5 years
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Maintenance and repairs, which neither materially add to the value of assets nor appreciably prolong their useful
lives, are charged against income.

1.2 Intangible assets
Computer software
Acquired computer software licences and costs associated with the development of unique software products
controlled by the office are capitalised on the basis of the costs incurred to acquire and bring to use the specific
software. These costs are amortised over their estimated useful lives (not exceeding three years).

Costs associated with developing and maintaining of computer programmes are recognised as an expense when
incurred.

1.3 Impairment of non-financial assets
Assets that are subject to amortisation are reviewed for impairment whenever events or changes in circumstances
indicate that the carrying amount may not be recoverable. An impairment loss is recognised for the amount by
which the asset’s carrying amount exceeds the recoverable amount. The recoverable amount is the higher of an
asset’s fair value less costs to sell and value in use.

1.4 Significant accounting judgements and estimates
The preparation of financial statements in conformity with the basis of preparation as described above requires the
use of certain critical accounting estimates. It also requires management to exercise its judgement in the process
of applying the FAIS Ombud’s accounting policies. Estimates and judgements are continually evaluated and are
based on historical experience and other factors, including expectations of future events that are believed to be
reasonable under the circumstances. The areas involving a higher degree of judgement or complexity, or areas
where assumptions and estimates are significant to the annual financial statements are disclosed below:

Critical accounting estimates and assumptions
Depreciation
During each financial year, management reviews the assets within property, plant and equipment and intangible
assets to assess whether the useful lives and residual values applicable to each asset are appropriate.

Impairment of trade and other receivables
The FAIS Ombud tests annually whether trade and other receivables have suffered any impairment, in accordance
with the accounting policy stated in Note 1.6 below.

1.5 Financial assets
Trade and other receivables
Loans and trade receivables are non-derivative financial assets with fixed or determinable payments that are not
quoted in an active market. Loans and receivables are carried at cost and are included in current assets as their
maturity is less than 12 months from balance sheet date. Loans and receivables are classified as ‘Trade and other
receivables’ in the balance sheet. 

1.6 Trade and other receivables
Trade and other receivables are recognised initially at fair value and subsequently measured at amortised cost
using the effective interest method, less provision for impairment. A provision for impairment of trade and other
receivables is established when there is objective evidence that the FAIS Ombud will not be able to collect all
amounts due according to the original terms of the trade and other receivables. The amount of the provision is the
difference between the asset’s carrying amount and the present value of estimated future cash flows, discounted
at the effective interest rate. The amount of the provision is recognised in the income statement.
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1.7 Cash and cash equivalents
Cash and cash equivalents includes cash in hand and bank balances.

1.8 Operating leases
Leases in which a significant portion of the risks and rewards of ownership are retained by the lessor are classified
as operating leases. Payments made under operating leases (net of any incentives received from the lessor) are
charged to the income statement on a straight-line basis over the period of the lease. All other leases are classified
as finance leases.

1.9 Finance leases
Leases of property, plant and equipment where substantially all the risks and rewards are transferred to the FAIS
Ombud are classified as finance leases. Finance leases are capitalised at the lease’s commencement at the lower
of the fair value of the leased property, plant and equipment and the present value of minimum lease payments.

Each finance payment is allocated between the liability and finance charges so as to achieve a constant rate on the
finance balance outstanding. The corresponding rental obligations, net of finance charges, are included in other
long-term payables. The interest element of the finance cost is charged to the income statement over the lease
period so as to produce a constant periodic rate of interest on the remaining balance of the liability for each period.
The property, plant and equipment acquired under finance leases is depreciated over the shorter of the useful life
of the asset or the lease term.

1.10 Trade and other payables
Trade and other payables are carried at the fair value of the consideration to be paid in future for goods or services
that have been received or rendered and invoiced or formally agreed with the supplier.

1.11 Revenue recognition
Revenue comprises the fair value of the consideration received or receivable in terms of section 22(1) of the FAIS
Act. Revenue is recognised as follows:

Case fees
Fee income is recognised when the case is accepted for investigation.

Contributions to expenses by the Financial Services Board
Contributions from the Financial Services Board towards expenses are recognised on the accrual basis.
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Assets
Furniture under 

Motor Computer Office and finance
vehicles equipment equipment fittings lease Paintings Total

R R R R R R R

1. Property, plant and equipment
2008
Cost 138 593 872 053 298 717 801 864 299 338 26 376 2 436 941
Accumulated depreciation (100 368) (565 668) (116 869) (662 127) (110 247) (25 420) (1 580 699)

Net book value at 31 March 2008 38 225 306 385 181 848 139 737 189 091 956 856 242

Reconciliation of carrying value
Net book value at the beginning 
of the year 65 944 162 477 89 048 169 670 124 451 6 233 617 823 
Additions – 250 383 131 166 285 370 116 470 – 783 389 
Impairment of assets – – (3 866) – – – (3 866)
Current year depreciation (27 719) (106 475) (34 500) (315 303) (51 830) (5 277) (541 104)

Total 38 225 306 385 181 848 139 737 189 091 956 856 242 

Management concluded that there 
were no adjustments necessary to 
useful lives and residual values at 
the end of the year.
Assets under finance lease are 
encumbered as per note 5.

2007
Cost 138 593 621 670 175 878 516 494 182 868 26 376 1 661 879 
Accumulated depreciation (72 649) (459 193) (86 830) (346 824) (58 417) (20 143) (1 044 056)

Net book value at 31 March 2007 65 944 162 477 89 048 169 670 124 451 6 233 617 823 

Reconciliation of carrying value
Net book value at the beginning 
of the year 94 705 176 109 71 897 290 919 154 930 12 355 800 915 
Additions – 122 334 49 202 1 596 – – 173 132 
Current year depreciation (28 761) (135 966) (32 051) (122 845) (30 479) (6 122) (356 224)

Total 65 944 162 477 89 048 169 670 124 451 6 233 617 823 
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Data
Computer management

software system Website Total
R R R R

2. Intangible assets
2008
Cost 115 385 485 843 80 241 681 469 
Accumulated amortisation (88 913) (19 238) (23 387) (131 538)

Net book value at 31 March 2008 26 472 466 605 56 854 549 931 

Reconciliation of carrying value
Net book value at the beginning of the year 64 930 136 526 19 328 220 784 
Additions – 485 843 48 334 534 177
Impairment of assets – (83 079) – (83 079)
Current year amortisation (38 458) (72 685) (10 808) (121 951)

Total 26 472 466 605 56 854 549 931 

Management concluded that there were no adjustments 
necessary to useful lives and residual values at the end 
of the year.

2007
Cost 115 385 192 426 31 907 339 718 
Accumulated amortisation (50 455) (55 900) (12 579) (118 934)

Net book value at 31 March 2007 64 930 136 526 19 328 220 784 

Reconciliation of carrying value
Net book value at the beginning of the year 61 179 58 691 23 908 143 778 
Additions 34 507 119 190 5 407 159 104 
Current year amortisation (30 756) (41 355) (9 987) (82 098)

Total 64 930 136 526 19 328 220 784 

2008 2007
R R

3. Trade and other receivables
Rental deposit – 35 304 
Prepaid rent 92 265 85 338 
Other prepayments 24 686 –
Staff receivables – 20 000 
Contribution from the Financial Services Board 665 738 –
Receivables – case fees 106 960 81 960 

889 649 222 602 

All accounts receivable are due within 12 months from the balance sheet date.
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2008 2007
R R

4. Cash and cash equivalents
For purposes of the cash flow statement, cash and cash equivalents comprise of 
cash in the current account with the bank. Cash and cash equivalents are stated at 
fair value at 31 March 2008. 228 263 401 157 

5. Finance lease liability
Some office equipment is leased under non-cancellabe lease agreements. The lease 
terms are between three and five years and are renewable on a month to month basis 
at the end of the lease period at market rates. As the lease terms transfers substantially 
all the risks and rewards of ownership to the FAIS Ombud, these leases are classified 
as finance leases.
Opening balance 136 365 161 788 
New agreement entered 116 470 –
Repayments (43 625) (25 422)

209 210 136 366 
Short term portion transferred to current liabilities (50 720) (28 222)

Long term portion under non-current liabilities 158 490 108 144 

Minimum Interest Present 
payments costs value 

Reconciliation of minimum lease payments R R R

2008
Less than one year 78 667 27 947 50 720 
Two to five years 196 729 38 239 158 490 

275 396 66 186 209 210

2007
Less than one year 45 828 17 605 28 222 
Two to five years 141 304 33 160 108 144

187 132 50 765 136 366

2008 2007
R R

6. Trade and other payables
Trade payables 1 321 191 473 044 
Leave pay accrual 191 383 141 287 
Lease liability 235 278 144 646 

1 747 852 758 977 

All accounts payables are due within 12 months after balance sheet date.
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2008 2007
R R

7. Operating surplus
The following items have been charged in arriving at operating surplus:
Audit fees 572 646 383 003 
Operating lease rentals – office 979 356 880 938 
Operating lease rentals – office equipment 44 798  45 077 

Performance
Salary bonus Total

R R R

8. Personnel costs for key management
Personnel costs include the cost to the office for the 
following key managerial staff:

Year ended 31 March 2008
C Pillai, FAIS Ombud 1 168 558 193 410 1 361 968 
N Bam, Deputy Ombud 850 000 92 356 942 356
S Bana, Financial Manager 420 000 33 913 453 913 
K Ntlonti, Office Manager 300 000 49 870 349 870 

2 738 558 369 549 3 108 107 

Year ended 31 March 2007
C Pillai, FAIS Ombud 1 217 141 – 1 217 141 
N Bam, Deputy Ombud from 1 January 2007 158 656 – 158 656 
N Bam, Assistant Ombud until 31 December 2006 475 961 12 000 487 961 
M Gcwabaza, General Manager until 31 August 2006 243 544 – 243 544 
S Bana, Financial Manager from 1 March 2007 35 000 – 35 000 

2 130 302 12 000 2 142 302 

2008 2007
R R

9. Contribution to expenses by the Financial Services Board
Funds received from the Financial Services Board in terms of section 22 
of the Financial Advisory and Intermediary Services Act, 2002.
Consumer education – 319 702 
Withdrawals and expenses paid on behalf of the Office 14 222 703 10 846 365 

14 222 703 11 166 067 

10. Taxation
No provision has been made as the Office of the FAIS Ombud is exempt from taxation in terms of section 10(CA)(i)(bb)
of the Income Tax Act, 1962 (Act No 58 of 1962, as amended).
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11. Prior year adjustment
Some assets that were leased in the 31 March 2006 financial year have 
been incorrectly accounted for as operating leases. The financial statements 
for the year ended 31 March 2007 have been restated to correct this error. 
The effect of this restatement on those financial statements is 
summarised below.
2006
Increase in depreciation (27 938)
Increase in finance costs –
Decrease in leasing and hire costs 21 080 

Net effect of prior year adjustment at 31 March 2006 (6 858)

2007
Increase in depreciation (30 478)
Increase in finance costs (20 407)
Decrease in leasing and hire costs 45 828 

Net effect of prior year adjustment at 31 March 2007 (5 057)

Increase in property, plant and equipment 124 451 
Increase in lease liability (136 366)

(11 915)

2008 2007
R R

12. Reconciliation of the surplus for the year to cash generated in operations
Surplus for the year – 66 291 
Adjustments for:

Amortisation 121 951 82 098 
Depreciation 541 104 356 224 
Impairment of assets 86 945 –
Finance costs 32 305 20 966 

Movements in working capital:
Increase in accounts receivable (667 047) (159 938)
Increase in accounts payable 1 011 373 203 338 

1 126 631 568 979 

13. Credit quality of financial assets
Trade receivables
Group 1 791 689 222 602 
Group 2 97 960 –

889 649 222 602 

Cash at bank
A1 Bank 228 263 401 157 

Group 1 – debtors outstanding for less than 90 days.
Group 2 – debtors outstanding for more than 90 days with no provision necessary.
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2008 2007
R R

14. Operating lease commitments
Office accommodation is leased in terms of an operating lease. The FAIS Ombud 
is required to give six months’ notice for the renewal of the lease. The operating 
lease rentals include a charge for rental, parking, operational costs, electricity, rates 
and taxes. Escalations of 10% (2007: 10%) have been included in the lease agreement.

The future minimum lease payments payable under non-cancellable operating leases 
are as follows:
Not later than one year 961 023 1 021 307 
Later than one year but not later than five years 2 002 132 3 109 482 

15. Retirement benefits
The Office of the FAIS Ombud pays a defined contribution towards the pension 
funds established for its employees. The office has no other obligation to provide 
retirement benefits to its employees.
Pension fund contributions 628 835 561 369 

16. Financial risk management
16.1 Financial risk factors

The FAIS Ombud is limitedly exposed to a variety of financial risks as a consequence of its operations. The FAIS
Ombud’s risk management programme is limited to the management of liquidity, case management and credit
exposure. The FAIS Ombud provides written principles for overall risk management.

(a) Market risk
Cash flow and fair value interest rate risk
The FAIS Ombud has no significant cash and cash equivalents and its income and operating cash flows are not
dependent on changes in market interest rates. There are no interest-bearing borrowings and, therefore, there is
no adverse exposure relating to the interest rate movements.

(b) Credit risk
Cash and cash equivalents and accounts receivable potentially subject the FAIS Ombud to credit risk. Cash and
cash equivalents in excess of the FAIS Ombud’s immediate operational requirements is always minimal and is
deposited with a major bank. The credit risk is limited as the FAIS Ombud is a regulatory body and levies and other
fees are charged in terms of legislation.

Below is the balance that is held by the bank at the balance sheet date:

2008 2007
R R

Standard Bank Limited 228 263 401 157 
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16. Financial risk management continued
16.1 Financial risk factors continued

(c) Liquidity risk
Prudent liquidity risk management implies maintaining sufficient liquid resources and the ability to settle debts as
they become due. The FAIS Ombud maintains adequate liquid resources consisting of cash and cash equivalents.
Rolling cash flow forecasts of the cash and cash equivalents are monitored on the basis of expected cash flow.

The table below shows the FAIS Ombud’s financial liabilities at the balance sheet date:

Less than 1 Between 1 Between 2 
year and 2 years and 5 years 

R R R 

Year ended 31 March 2008
Accounts payable 1 747 852 – –

Year ended 31 March 2007
Accounts payable 758 977 – –

16.2 Capital risk management
The FAIS Ombud has no significant reserves to safeguard its ability to continue as a going concern. Any operational
shortfall is reimbursed by the Financial Services Board in terms of section 22 of the FAIS Act. Accumulated funds
are only generated when the value of assets purchased exceeds the non-cash expenses.

2008 2007
R R

17. Related parties
All National Departments of Government and State-controlled entities are regarded 
as related parties in accordance with Circular 4 of 2005: Guidance on the term 
“state controlled entities” in the context of IAS 24 (AC 126) – Related parties, issued 
by the South African Institute of Chartered Accountants. The following transactions 
were recorded relating to transactions with related parties:

Services provided by related parties 
South African Airways (114 869) (85 080)
Telkom Limited (164 996) (153 181)

(279 865) (238 261)

Year-end balances arising from services provided by related parties
Telkom Limited – (13 721)

Funding received from related parties
Financial Services Board 14 222 703 11 166 067 

Year-end balances arising from funding receivable
Financial Services Board 665 738 –

18. Contingent liabilities
There are no contingent liabilities or pending litigation that are known to management as at 31 March 2008.
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Restated
2008 2007

Actual Actual
R R

Operating revenue 46 895 108 260 
Operating expenses 14 269 598 11 208 036

Amortisation 121 951 82 098 
Accrual for leave pay 50 096 24 505 
Audit fees (external) 572 646 383 003 
Audit fees (internal) 257 651 –
Annual reports 354 988 187 973 
Advertising/consumer education 75 918 437 371 
Bank charges 10 042 11 038 
Cellular phone costs 58 721 65 568 
Cleaning and general maintenance 205 630 176 368 
Consulting fees 348 594 276 715 
Courier and postages 37 270 14 783 
Depreciation 541 104 356 226 
Entertainment expenses 52 816 21 836 
Gifts 8 920 915 
Impairment of assets 86 945 –
Insurance and security 45 531 67 690 
Finance costs 32 305 20 966 
Internet costs 437 964 464 028 
Leasing and hire costs 44 798 45 077 
Legal fees – 57 796 
Levies 31 375 40 957 
Printing and stationery 71 090 97 223 
Professional fees 30 753 52 661 
Recruitment fees 176 712 52 764 
Relocation costs – 91 208 
Rent 979 356 880 938 
Repairs and maintenance 111 654 93 947 
Personnel costs 8 732 060 6 689 478 
Rates and electricity 86 801 87 121 
Staff training 102 497 56 032 
Stamp duty – 24 482 
Strategy planning and workshops 52 906 –
Subscriptions 7 087 32 386 
Telephone 164 996 153 181 
Textbook/library costs 133 789 32 345 
Travel and accommodation 244 632 129 357 

Operating deficit (14 222 703) (11 099 776)
Reimbursement of expenses by the Financial Services Board 14 222 703 11 166 067 

Surplus for the year – 66 291
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Report of Achievement of Operational Goals for 2007/08
This report assesses the extent to which the Office of the FAIS Ombud has progressed towards the goals laid out in the Business
Plan of 2007/08.

The Office of the FAIS Ombud was established in terms of the Financial Advisory and Intermediary Services Act, 2002 (Act 
No 37 of 2002). The Act states that:

“20 (1) There is an office to be known as the Office of the Ombud for Financial Services Providers.

(2) The functions of the Office are performed by the Ombud for Financial Services Providers.

(3) The objective of the Ombud is to consider and dispose of complaints in a procedurally fair, informal, economical and
expeditious manner and by reference to what is equitable in all the circumstances, with due regard to:

(a) the contractual arrangement or other legal relationship between the complainant and any other party to the
complaint; and

(b) the provisions of this Act.

(4) When dealing with complaints in terms of sections 27 and 28 the Ombud is independent and must be impartial.”

The Business Plan of 2007/08 set out to enhance the capabilities of the Office in four key areas identified:

• Establishment of a smooth, accessible complaints handling process;

• Acquisition and implementation powerful and reliable IT system to track the status of complaints;

• A comprehensive human resource strategy to ensure that the Office is acquiring and retaining appropriate skills;

• Development and implementation of a marketing and communications strategy.

The results of the goals in each of these areas are tabulated overleaf.

Outputs of operational targets/Goals for 2007/08

Goal Plans Achievements or lack of Constraints Future plans

Complaints process To create a process This has been achieved. The complete process 
map which details the map is covered by the 
various stages a document, from the 
complaint goes through time a complaint 
from receipt until closure. comes into the FAIS 
The document must be Ombud to completion 
easily understood by all. with service level 

agreements for each
department.

The document is to be
updated continuously
to accommodate
growth and
improvements in
service levels. 
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Goal Plans Achievements or lack of Constraints Future plans

IT System To acquire a powerful A data management Improvement of 
data management system system has been security features and
to process and track acquired. An in-house reporting.
complaints from start to server has been 
finish. The system must acquired and bandwidth
also generate reliable has been enlarged to 
statistics. It must have accommodate large 
unbreakable security numbers of users. Work 
features as well as a is processed in the new 
disaster recovery system. system.

Human The plan was to attract, An effective recruitment Further recruitment 
Resources Strategy retain and develop tool is in place will be considered

excellent people for complemented as and when
the Office. The people by an improved the need arises. The 
have to be continually performance appraisal emphasis is  
trained to improve their system. Six case managers now on developing
expertise. were recruited during an effective

the financial year bringing retention strategy to  
the number of case strengthen 
managers to 14, with a succession plans of
case load being 65 per the FAIS Ombud.
case manager. There are 
two Assistant Ombuds 
and one Deputy Ombud.

To raise the profile of The work of the The Office has steadily The development of a 
the Office of the FAIS FAIS Ombud in terms increased its public profile knowledge centre that 
Ombud and effectively of its communications through proactive interaction will manage in-house 
communicate to all and marketing strategy is with the print, electronic publications has been 
stakeholders and the to position the Ombud as and internet media. The work commissioned and will
various publics the a spokesperson of choice of the office has been be the communication 
role and work of on matters affecting positively promoted through hub of the FAIS  
the Office. consumers of financial  publicity for various Ombud. The 

services. The policy determinations. The Ombud’s knowledge centre  
takes into account the speaking engagements will drive the future 
implications of section 32 include local, regional development of 
of the FAIS Act which and international events. communications and 
places the onus on the Determinations issued receive marketing strategy of 
Registrar of the Financial wide publicity in major media. the FAIS Ombud.
Services Board to promote In the reporting period, media
awareness of the role and coverage worth an estimated
work of the FAIS Ombud. R6,479 million was generated.
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